QUALITY SCALE SURVEY

ame: Lazard Blum III

| Date:  3-16-10

Vehicle: 1996 White Chevy Corvette
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N
Salesperson: Jody
D

3-15-10

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scaie above to select the quality number.

How would you rate our response to you regarding timeliness?

How would you rate our response to you regarding information
requested?

How would you rate our response to you regarding knowledge? @
4. How would you rate our response to you regarding follow-up? S
5. Did our Sates representative satisfy your needs regarding knowledge e @
of vehicle? S R
6. Did our Sales representative satisfy your needs regarding condition P
7 of the vehicle you selected? S NS
7. How likely are you to recommend American SportsCar Center to a i @
friend or relative? Would you say chances are.....? P NG
8. How likely are you to repurchase from American SportsCar Center? E :;.':: @
9. How would you rate the overall quality of your relationship with SR R
American SportsCar Center, considering all of your experiences with 4 @
them? Would you say it is......? N s
10. How would you rate your level of satisfaction with American o ®
Sportscar Center in regards ko customer service? LN
11. -How would you rate your tevel of salisfaction with American T
3 Sportscar Center in regards to price?
12. How would you rate your overall satisfaction with American
SportsCar Center?
Comments:

#y /2,7/’4,?., A b,

;

72’:1/}; L EXC Ll S /,w‘??j‘;«:e/%_c: F Fours
/

=AY

=




QUALITY SCALE SURVEY

_Name: Donald Troncalli e Datel 12910 T
(Salesperson: dody | Vehicle: 2001 Yellow Chevy Corvette
bos 11810 e .

For each item identified befow, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.

“How would you rate our response to you regarding information a3
.requested? ‘ :

'3, How would you rate our respanse to you regarding knowledge? 1 i 2

4. How would you rate our response to you regarding follow-up? 1 2

5. Did our Sales representative satisfy your necds regarding knowledge 1
| 6. Did our Sales representative satisfy your needs regarding condition '
... OT the venicle you selected?
: 7. How likely are you to recommend American SportsCar Center to a
. friend or refative? Would you say chances are....?

8. How likely are you to repurchase from American SpertsCar Center?

9. How would you rate the overall quality of your relationship with S .
American SportsCar Center, considering all of your experiences with : 1 | 2 3 1 4 (5
them? Would you say it is......? : : ‘

£ 10, How would you rate your level of sati'-_-",faction‘wi'ﬂi American - e
... 2POrtsCar Center in regards to customer service?
 11. How would you rate your level of satisfaction with American
... oporiscar Center in regards to price? e
: 12. How would you rate your averall satisfaction with American
: _SportsCar Center?
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QUALITY SCALE SURVEY

Name: Russell Pratt | bater 12910 T
Salesperson: lJody e Vehicle: 1979 Green Chevy Corvette :
D05 1-16-10

For each item identified betow, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.,

1. How would you rate our response to you regarding timeliness? 1 2 3 4 H

2. 'How \}Qould ;rou rate our response to you regarding information
.. . requested?

3. How would you rate our response to yau regarding knowledge? : 1 2 3 i o4

4. How would you rete our response to you regarding follow-up? 1.2 .3 4

mbid our Sales repfégé;ﬁ:étive s'é"tisfy your néeds 'regardi'ﬁ'é-'khowledge
L OO AR A
Did cur Sales representative satisfy your needs regarding condition :
... 0f the vehicle you selected? R . : : L
. 7. HMow likely are you ta recommend American SportsCar Center to a : i
friead or relative? Would you say chances ar e.?

©0°e806

8. How likely are you to repurchase from American SportsCar Center? 12 03 4

9. How would you rate the overall quality of your refationsiip with _ L
! American SportsCar Center, considering all of your experiences with | 1 2 3 1 4
~....them? Would you say it Is.....? . S DO |
. 10. How would you rate your level of satisfaction with American : =
.. .>portscar Center in regards to customer service? :
| 11. How would you rate your level of satisfaction with American
.. SPOTESCAr Center In regards to price? . S .
12. How woutd you rate your overall satisfaction with American : §
SportsCar Center? : 1 ‘
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QUALITY SCALE SURVEY

Name: Tina & Mark Bray | Date:  3-25-10
Salesperson: John Vehicle: 2007 Black Chevy Corvette
D.0.5 3-18-10

Far each item identified below, circle the humber
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.

1.  How would you rate ocur response to you regarding timeliness? NS IR B i

2. How would you rate our response to you regarding Information ._:221" EE 2 e 3 i i
requested? SR IEEPRAL e e SR

3. How would you rate our response to you regarding knowledge? : 1__':' _5::2 1111._:3:;_:_' 4

4.  How would you rate our response to you regarding follow-up? 1 2';:' 3

5. Did our Sales representative satisfy your needs regarding knowledge | 1' 5 f_3- 2
of vehicle? -

6. Did our Sales representativ'e satisfy your needs regarding condition
of the vehicle you salected?

7. How likely are you to recommend American SportsCar Center to a
friend or relative? Would you say chances are.....?

J00000c 0

8. How likely are you to repurchase from American SportsCar Center? 123 4

9. How would you rate the overall quality of your relationship with

American SpartsCar Center, considering all of your experiences with | 172 |3 4 @

] them? Would you say it is......7 TN PR A0

10. How would you rate your level of satisfaction with American IR D a4 @
Sportscar Center in regards to customer service? RS e B

11. How wauld you rate your level of satisfaction with American : 1-: 2 3 40 @

Sportscar Center in regards to price? ' RN IR s S _

12. How wouid you rate your overail satisfaction with American 1 5 '-3:-* a //S 3

SportsCar Center? aur M Rt L N
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QUALITY SCALE SURVEY

| Name: Gary Pope Date:  3-16-10 |
| Salesperson: Jason Vehicle: 2008 Red Chevy Corvette i
- D.0O.S 3-14-10 - §

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number,

. bt Lo -y
How would you rate our response to You regarding timeliness? Gl 23 @

2. How would you rate our response to you regarding inforrmation ' gl RERE LR
requested? R 23 104 @
3. . How would you rate our response to you regarding knowledge? qn 2 ..'_;_3 i 4*_: é@
4. How would you rate our response to you regarding follow-up? ..1:'1 R 3 _' 4 _/g
5. Did our Sales representative satisfy your needs regarding knowledge | .. Cim S )
i .
- of vehicie? , 1002 173 A é
6. Did our Sales representative satisfy your needs regarding condition 1 5 '33; Gy gé;r’
of the vehicle you selected? ' SR RN
7. How likely are you to recommend American SportsCar Center to & '"-1 g 3 4 5‘/‘
friend or relative? Would you say chances are.....7 ) e T
| 8. How fikely are you to repurchase from American SportsCar Center? 2 w3 4

9.  How would you rate the overali quality of your relationship with SRR IS 5 e
American SportsCar Center, considering all of your experiences with R L3 g
them? Would you say it is.....7 DA R :

10. How would vou rate yvour level of satisfaction with American
P Sportscar Center in regards to customer service? :

11. How would you rate your level of satisfaction with American
Sportscar Center in regards to price?

j 12. How would you rate your overall satisfaction with American
: SportsCar Center?
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QUALITY SCALE SURVEY

| Name: Stuart Arnold . Date:  4-12-10 |
* Salesperson: John Vehicle: 2003 Blue Chevy Corvette %
{ D.O.5 4-6-10 |

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to sefect the quality number.

How would you rate our response to YOu regarding timeliness? B -

2. How would you rate our respense to you regarding information 2 1 2 3 : '
1 requested? Rl RN e

3. How would you rate our response to you regarding knowledge? 14200 3 4

4. How would you rate our response to you regarding follow-up? 12y '3__ 4
' 5. Did our Sales representative satisfy your needs regarding knowledge | 3 : 2 k -;3.::} 4 ]
! of vehicle? N E L
] 6. Did our Sales representative satisfy your needs regarding condition : 1 q 2 . 3 q
H of the vehicle you selected? i ’ A Rt : :

7. How likely are you to recommend American SportsCar Center to a iy 2 SR

friend or relative? Would you say chances are....?

9. How would you rate the overall quality of your relationshi}; with SRS SN
American SportsCar Center, consldering all of your experiendes with 175 2. 4
them? Would you say it is.....? ‘ Co b

10, How would you rate your level of satisfaction with American g 2 g o

] Sportscar Center in regards to customer service? .
11. How would you rate your level of satisfaction with American 1 B 2 R -3' 4 ;
;H' Sportscar Center in regards to price? RS O RE i AR
12. How would you rate your overall satisfaction with Amerfcan - 1 ' 5 EE 3 - 4 :

SportsCar Center? P
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QUALITY SCALE SURVEY

Name: Richard Wegner Date: 3-18-10

Salesperson: David Co Vehicle: 2000 Silver Chevy Corvette
i D.O.S 3-13-10 - i

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.

How waould you rate our response to you regarding timeliness? i @
2. How would you rate our response to you regarding Information 50k ':3' 4 @
requested? ] SR
3. How would you rate our response to you regarding knowledge? : 1 200 :_3___ 4 @
4. How would you rate our response to you regarding follow-up? 1 2 13 4 g @
5. Did our Sales representative satisfy your needs regarding knowledge _ 1'- e 20y : 4 @
of vehicle? I S
6. Did our Sales representative satisfy your needs regarding condition ) 1' 2 3 ;
of the vehicle you selected? - BRI
7. How likely are you to recommend American SportsCar Center to a 1 5 i 3 5

friend or relative? Would you say chances are.....7?

8. How likely are you to repurchase from American SportsCar Center? 1 2 sl

9. How would you rate the overall quality of your relationship with R T
American SportsCar Center, considering all of your experiences with RN B S B
them? Would you say it is.....7 : T

10. How would you rate your level of satisfaction with American PSS 4oy
Sportscar Center in regards to customer service? T U R

11. How would you rate your level of satisfaction with American R Gt
Sportscar Center In regards to price?

12. How would you rate your overall satisfaction with American 1 2 3 4 ; @ :
SpartsCar Center? IR i et I
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